STATE OF INDIANA ) BEFORE THE INDIANA
) SS:
COUNTY OF MARION ) COMMISSIONER OF INSURANCE

CAUSE NUMBER: 9372-C010-0715-008

IN THE MATTER OF: )

Safeco Insurance Company of America ;

Respondent, ;

Safeco Plaza ;

Seattle, WA 98185 )

NAIC No.: 24740 ;
FINAL ORDER

The Indiana Department of Insurance (“Department”) and Safeco Insurance Company of
America (“Respondent”) an insurance company authorized to conduct business in the State of
Indiana, signed an Agreed Entry which purports to resolve all issues involved in the actions by the
Department regarding Respondent’s Certificate of Authority, and which has been submitted to the
Commissioner of Insurance (“Commissioner™) for approval.

The Commissioner, after reviewing the Agreed Entry, finds it has been entered into fairly and
without fraud, duress or undue influence, and is fair and equitable between the parties. The
Commissioner hereby incorporates the Agreed Entry as if fully set forth herein, and approves and
adopts in full the Agreed Entry as attached as Exhibit A as a resolution of this matter.

IT IS THEREFORE ORDERED, by the Commissioner of Insurance:

1. Respondent will pay a fine of Five Thousand Dollars ($5,000.00). This amount is

payable within thirty (30) days of this Commissioner’s Final Order.



2. Respondent will ensure that all residential policies sold in Indiana will fully
comply with Indiana Code § 27-1-13-16 within 90 days of the Commissioner’s

Final Order.

3. The Department agrees to accept Respondent’s compliance with the terms of this

order as full and final resolution of this matter.

ALL OF WHICH IS ORDERED this 'iﬁ ay of AM 2010.

<\ YT AL
Step‘l’fén W Robertson
Executive Director/Acting Commissioner
Indiana Department of Insurance

Distribution;

Nikolas P. Mann.

Indiana Department of Insurance
311 West Washington Street, Suite 300
Indianapolis, Indiana 46204-2787

Safeco Insurance Company of America
Attn: Patty McCollum

Safeco Plaza

Seattle, WA 98185



STATE OF INDIANA ) BEFORE THE INDIANA
COUNTY OF MARION ) COMMISSIONER OF INSURANCE

CAUSE NUMBER: 9372-C0O10-0715-008

IN THE MATTER OF: )
Safeco Insurance Company of America ; gj § %W g%!
Respondent, ; AUG 06 2010
Safeco Plaza ; STATE GF INDIANA
Seattle, WA 98185 ) DEPT. OF INSURANCE
NAIC No.: 24740 ;
AGREED ENTRY

This Agreed Entry is executed by Safeco Insurance Company of America
(“Safeco”) and Nikolas P. Mann, Attorney, Deputy Commissioner, Enforcement Division for the
Indiana Department of Insurance (the "Department”) to resolve all issues in the above cause
number. This Agreed Entry is subject to the review and approval of the Commissioner of the

Indiana Department of Insurance.

WHEREAS, Safeco Insurance Company of America is a Washington domiciled

insurance company with its principal place of business in Seattle, Washington; and,

WHEREAS, Safeco has a Certificate of Authority in the State of Indiana; and,

WHEREAS, Respondent issues residential insurance policies in Indiana; and,

WHEREAS, the Department and Respondent desire to resolve their differences and settle

the issues without the necessity of a hearing:

ITIS, THEREFORE, NOW AGREED by the parties as follows:



The Commissioner has subject matter jurisdiction over the matters at issue in

connection with this Agreed Entry and personal jurisdiction over Safeco.
This Agreed Entry is executed voluntarily by the parties.
Respondent voluntarily and freely waives the right to a public hearing.

Respondent voluntarily and freely waives the right to judicial review of this

matter.

Respondent failed to print certain verbiage on envelopes containing notification to
Indiana consumers relating to changes in their residential insurance policies.
Respondent’s conduct does not comply with Indiana Code § 27-1-13-16, as
further explained in Commissioner’s Bulletin 149, issued May 30, 2007.
Respondent will pay an Administrative Fine of Five Thousand Dollars
($5,000.00). This amount is payable within thirty (30) days of the

Commissioner’s Final Order.

Respondent will ensure that all residential policies sold in Indiana will fully
comply with Indiana Code § 27-1-13-16 within 90 days of the Commissioner’s

Final Order.

The Department agrees to accept Respondent’s compliance with the terms of this

Agreed Entry as a full resolution of this matter.

Respondent has carefully read this Agreed Entry and fully understands and

accepts its terms.



§ , 1 ’lo
Date Signed

7-29 4019
Date Signed

T I N—"

Nikolas P. Mann, Attorney
Indiana Department of Insurance

Patty McCollum, Compliance Director,
Safeco Insurance Company of America



STATE OF WASHINGTON )
) SS:
COUNTY OF KING )

Before me a Notary Public for King County, State of Washington,

personally appeared __Patty McCollum ,

and being first duly sworn by me upon his/her oath, says that the facts alleged in the foregoing

instrument are true.

W B#drmg, and sealed this _29th day of July 2010.
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